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Portal Login
Instructions

. How to?

e Once your child is registered in our system as a patient, you will receive an
email that has a link to the portal welcome page for access via desktop and
mobile devices.
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Welcome to the Patient Portal <no-reply@echnicalmail coms
ta me -

Dear john,

Your Patient Portal account is ready!

Login Credentials

Lagin URL hitps-iheaith healow comPApoeal

Usar ID

Set up Portal Account

e You can also access the portal from the Pediatric Associates website by
clicking the patient portal button on the screen's right-hand side.
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e If you have your log in and password, you can utilize them to log in by
clicking on "user credentials"

Welcome to the Patient Portal

Manage your child's health information online - on your time! With the Patient Portal, you can send messages, request appointments, review test
results, and more.

< - Login To Patient Portal
Login To Patient Portal - 9
Access your health record 7
(@) User Credentials Using Mobile Phone
O Join a Televisit >

Join a beoked consultation

$ Pay your blll >

and ssttle your statements
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Download App
healow app is a secure and
convenient way to manage what's

important and puts you in control of
your health.

e You can also log in by using your phone number, by selecting "using mobile
phone". If you are a parent, you will input your information, this will allow you
to access all the children linked to your account under the same credentials. If
you are a patient that'’s 13 years or older, then you will input your own

information.

Welcome to the Patient Portal

Manage your child’s health information online - on your time! With the Patient Portal, you can send messages, request appointments, review test
results, and more.
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e If you login as a parent, as soon as you sign in, you will see a list of the

accounts that you have access to and you can Simply click on “Go to
Account” to access.

Hi Father,

Congratulations!!! You have been granted access for your loved on

GRANTED ACCESS

You have been granted access to below records

e Once you're inside the portal, the dashboard will appear on your homepage. From
there, you'll find shortcuts to schedule appointments and view any pop-up

notifications for pending messages, medications, lab results, and more.
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(i) Search an Appointment

CURRENT MEDICATION LATEST RESULTS

Hemoglobin
ice asap

View Med List Reguaost Refill

e As a parent with multiple accounts under your credential, you can toggle
between accounts by clicking on the “welcome” button on the top of the

screen. It will open a drop down listing the accounts for you to choose
from.
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For issues or concerns with Portal access please contact us by emailing your portal support team below.
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You have 2 medication on your med list

To Schedule an Appointment

e Simply click the button located in the top right corner of your dashboard that
says, “Search an Appointment”. You'll be able to choose the specialty,
location, and provider that best fit your needs. After making your selections,
just pick a convenient date and time to complete your booking.
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Find a provider

Pediatrician Any Location
Last Seen
[ Winter Springs (FCP) 188.14  Deltona - Courtland (FCP)
Nazym Bashkenova, MD ¢ SO1WSTATEROAD 434, 596 COURTLAND BIVD. 20158
v Pediatrician WINTER SPRINGS, FL. 32708 DELTONA, FL, 3
£ ediatricia Winter Springs (FCP)
0 Appointment reason® 1. Well check/Routine Wellness Exam - not ~
intended for addressing illness or injury
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more more more

To Send Messages

e On the left-hand side of your dashboard, you'll find the taskbar. Click on the
“Messages” tab to easily send a message to your clinician, request
immunization forms, or ask for medication refills.

Manage your child's health information online on your time! V
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Compose Message

What type of message do you want to compose?

& &

General Inquiry Refill Requests Immunization Form
Get medical advice or ask Request a prescription refill Submit or request immunization
health questions forms

To View Immunization History

e On that same taskbar, you'll find the “Medical Records” tab. This section gives
you access to important information such as lab results, referrals, visit
summaries, and your child’s immunization history. To view the full list of
vaccines, simply click on the “Immunization History” option. If you need a
printed copy, just click the print button located at the top right corner of the
screen.
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Messages

. Pediatric Associates - Cﬂrporate
— Test, Patient 02, F, 06/08/2010 800 S PINE ISLAND RD STE 800, PLANTATION, FL-33324-3923,
Appointments Address & 888-313-9010

Patient Vaccine Administration Record
=)
Questionnaires

Administered Immunizations.

L_i_l Mo of Immunizations: 3
Trackers

Date Given Lot No. Exp. Date Given By
Education 1. HepA-PEDS (Vagta) 1-18 10/01/2022 0.5mL
years
2. Hep B - PEDS (Engerix) 10/09/2023 0.5mL
Birth - 19 years
3. Hib (PedvaxHIB) 2 months - 12/21/2023 05mL

For further assistance please contact our Portal Support Team:

FL Portal.east@pediatricassociates.com




