
Portal Login

Instructions

How to? 

Once your child is registered in our system as a patient, you will receive an 

email that has a link to the portal welcome page for access via desktop and 

mobile devices. 

You can also access the portal from the Pediatric Associates website by 

clicking the patient portal button on the screen's right-hand side.  



If you have your log in and password, you can utilize them to log in by 

clicking on "user credentials" 

You can also log in by using your phone number, by selecting "using mobile 

phone". If you are a parent, you will input your information, this will allow you 

to access all the children linked to your account under the same credentials. If 

you are a patient that’s 13 years or older, then you will input your own 

information.



If you login as a parent, as soon as you sign in, you will see a list of the 

accounts that you have access to and you can Simply click on “Go to 

Account” to access.

Once you're inside the portal, the dashboard will appear on your homepage. From 

there, you’ll find shortcuts to schedule appointments and view any pop-up 

notifications for pending messages, medications, lab results, and more. 

As a parent with multiple accounts under your credential, you can toggle 

between accounts by clicking on the “welcome” button on the top of the 

screen. It will open a drop down listing the accounts for you to choose 

from.  



Common Tasks 

To Schedule an Appointment 

Simply click the button located in the top right corner of your dashboard that 

says, “Search an Appointment”. You’ll be able to choose the specialty, 

location, and provider that best fit your needs. After making your selections, 

just pick a convenient date and time to complete your booking. 



To Send Messages 

On the left-hand side of your dashboard, you’ll find the taskbar. Click on the 

“Messages” tab to easily send a message to your clinician, request 

immunization forms, or ask for medication refills. 



To View Immunization History 

On that same taskbar, you’ll find the “Medical Records” tab. This section gives 

you access to important information such as lab results, referrals, visit 

summaries, and your child’s immunization history. To view the full list of 

vaccines, simply click on the “Immunization History” option. If you need a 

printed copy, just click the print button located at the top right corner of the 

screen.



For further assistance please contact our Portal Support Team: 

FL Portal.east@pediatricassociates.com


